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June 1, 2010

Welcome to the 18" Annual Florida Sterling Conference and the
Inaugural Florida Education Summit.

The First Annual Florida Education Summit represents a new
performance improvement and recognition process provided by the
Sterling Council. Utilizing the concept of best practices and ets, Inc.’s
Best Practices Florida website, educators throughout Florida now have
a systematic approach for sharing with, and learning from, each other.
By participating in Florida’s Education Summit, you have the
opportunity to take a new step towards organizational improvement.
Whether you are sharing one of your district’s best practices, learning
what others are doing to achieve success, or discussing common issues
during the breakout sessions, the Education Summit can be that first
step to take your district to the next level.

The Governor’s Sterling Award recognizes high-performing, high-integrity,
ethical organizations as role models in the state of Florida. These role
models represent the education, health care, service, manufacturing and
government sectors. Whether your organization is small or large,
private or public, for-profit or not-for-profit, you can use the Criteria
as a self-assessment tool. Based on the Baldrige Criteria, the S7er/ing
Criteria for Performance Excellence will improve your ability to achieve
sustainable results and excel in today’s challenging environment.

Congratulations on taking an important step toward improving the
quality of education in Florida, and for helping make Florida a state of
excellence.

Sincerely,
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John A. Pieno
Chairman
Florida Sterling Council
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